
UTI LlTY COMPLAINT FORM 

Investiqator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion - NO. 2011 - 98587 Date: 9/1/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Neil E. Robbins 
Account Name: Neil E. Robbins 

Street: 
City: Tempe 

State: Az Zip: 85281 

Home: (000) 000-0000 

Work: 

CBR: 

- is: 

Utility Com~anv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment 

Nature of Complaint: 
August 29,201 1 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington 
Phoenix, Az 85007 

Re: Docket No. E-01345A-11-0224 

Commissioners, 

No new taxes; cut spending. I feel you are all familiar with this slogan and perhaps many of you concur with it. 
Well, this transcends into the private sector applied to APS. APS needs to cut its spending and not increase its 
rates. This is the most inopportune time to raise rates. I strongly urge you all to scrutinize the Arizona Public 
Service Company request for a rate increase. 

Sincerely , 

Neil E. Robbins 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
9/1--opinion entered into database and was docketed. 
*End of Comments* 
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